Warranty -B A R

Cargolift’

A logistics chain can only work if all individual links fit together reliably. In order to ensure this
reliability, we place great value on the highest quality of the individual components in the
construction, manufacture and assembly of our Cargolifts. This is the foundation for our
extensive warranty.

24-month warranty for parts and working time of Cargolift

In order to grant this warranty, the annual inspection of your Cargolift has to be carried out by a
Bar Cargolift service partner. Our qualified service partners will repair any potential damages
quickly and reliably. They will process the warranty claim directly with our partner company
Besko AS in Denkmark. A list showing the service partners and Besko subsidiaries in your region
is available on our Bar Cargolift website.

24-month warranty for Bar original spare parts
We grant a 24-month warranty for Béar original spare parts beginning from the date shown on
the delivery note.

Warrany claim

The warranty procedure will be carried out by our partner company Besko AS in Denmark on
basis of our ,Accepted repair time for warranty works”, Please return your defective spare parts
and hand in your warranty claims directly to Besko.

For further technical support please contact: Alexander Andersen — mobile phone: 40 16 49 48.

Should you have any further questions, please do not hesitate to contact our service team.
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